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E-DISTRICTTAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview
Districts are the de facto front-end of government where most Government-to-Consumer or G2C interaction

takes place.

The e-District project was conceptualized to improve this experience by creating an automated workflow
system for the district administration and help in providing the citizen efficient department services through
Common Service Centers (CSCs), the primary front-end channels envisaged under the National e-Governance
Plan by Department of Information Technology (DIT), Ministry of Communication and Information Technology

(MCIT), Government of India.

2. General Information

2.1.Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2.Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

1
2. Plug the UPS to the electrical socket
3. Switch ‘ON’ the electrical socket
4. Switch ‘ON’ the UPS
€
5. Press the " (power button) on the computer
6. Allow the system to boot up.

1. Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
e 2. Switch ‘ON’ the computer only after you have switched “ON’ the UPS
3. Switch ‘OFF’ the power socket in there is an electrical spark in the socket
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4. Do not start the computer in case the UPS is not fully charged
o 5. Do not start the computer in case any of the wires are in contact with water sources /
moisture

6. In case you are not sure whether the computer is connected in the right way — please
contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this document is to
provide step-by-step assistance to the user on how to process applications received forGrant or Renewal of
Restricted Licence (Allopathic Drugs)through the e-District Portal.

4. Scope

The scope of this document is to cover the‘License to Grant or Renewal Restricted Licence (allopathic drugs)’
service offered under Drugs Department.

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District application:

e User must have valid username and password

e Make relevant and correct entries only

e Recheck the entries before clicking on Submit button

e Mandatory fields cannot be left blank

e Mandatory/Optional documents should be attached as per requirement

e Do not make false entries

6. Services Offered under Drugs Department
Following services areoffered under the Drugs Department:
1. DCA-401: Licence to Grant or Renewal Allopathic Drugs
2. DCA-402: Licence to Grant or Renewal Homeopathic Medicines
3. DCA-403: Licence to Grant or Renewal Restricted Licence (allopathic drugs)
4. DCA-404: Licence to Grant or Renewal Specified in Schedule x Drugs
5. DCA-405: Obtain Duplicate Licence
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7. License to Grant or Renewal Restricted Licence (allopathic drugs)
7.1.Processing Application atDrug Inspector’sDesk

Following steps show how to process applications received for Grant or Renewal of Restricted Licence (allopathic
drugs)at Drug Inspector’s (DI) Desk:

STEP 1:Go to Tamil Nadu e-district Web Portal departmental login page.

Home About List of Services  Verify Certificate Login - Contact

;ﬁa Government of Tamil Nadu

27 e-District

" Announcements
For Citizen

Log In or Register to Continue
‘Yet not an e-District Member? Click below on New Registration

STEP 2:Enter login credentials and click on Login.

Government of Tamil Nadu
e-District

Home About List of Services  Verify Cerlificate Login ~ Cantact

artment Login

User Name

di_perambalur

Password

Home | About | Listof Services | Contact o astef Tamil Nadu  Version 1.4.0.0
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STEP 3:Pending applications will show up. Click on the Application Number link to open an application.

. ‘ 'User Name:Sridevi N
Government of Tamil Nadu
Last Login] 06-Oct-2017 17:56:49

¥ e-District
|

Office | Please Select

Pending Application

Pending Application

No. of Rows Please Select v

Processed Application
Application No. Applicant name Initiator Date of application Sender Status
Escalated Application ¥DCA-403 Licence to Grant

Pending for Signature TIN-4520171009104 Afyappa Mutthu 09-Oet-2017 5 Sridhar Pending

'al Resfricted Licence (sllopathic drugs), total of service: 1

Application request details will open. You can view the application by clicking on the View Application button.

© 2017. Government of Tamil Nadu. All rights reserved.
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e-District

% Government of Tamil Nadu

Servce Name

Appis:aton Kumbes

Licence B0 Grant or Renewal
Restricted Licence {allopathic
ansgs} (DCA-403)
TH-4520171009704

Appicart Name

Date of Aequest

) user Name soma N

Lanl Logn| 08-0c1-2017 175648

Afyappa Ml

09082017

Apg

Licer to Grant of Flenewal Rustncied Lence (aopamse erugs) (DCA

40m

Statun

Cument Stwns

maced [

Inspecior

Application Sumitsed 12 Drags

fie dnd

080t 31T 11350

Serial
Mo, Document Namg
| Copyef Pramscy Coue Ragueration Caesteate of the
Ehprrrac o e e Cusk ateon an Frpermees Corfe sin = P aten
H] Disclaration Form H Destarniton Form, o]
3 FemAEy ] Form 18- A €113 o
Fl Form 15 - & {Dther an Stresue C 5 C1) 4 Form 19 - 4 [Other than Schecule G5 CH)LE :::m
g ECorPropeny Tax Receiot or Sale Deed Cooy of bulking or . £ or Progerty Tax fleceps or Sake Deed Copy of bulding or cen
Equivaient Document : Exusvalent Document_5 Document
& Legal Tenancy Aficant Attesied by hetery Pusic ] Legal Tenmncy Aicave Adtested by Notary Publs_§ L TN
7 Memormecum ot Amcciation B Aficle of Adsccution of the Frmar o MEMArancus of AscSen B AMCiE of Aseiciston St e Fimor | Viw
d Fanrenhe Dees Parinenssic Deed_T Cocument
§ Linter Druge to be okt [ Lot o gt B w8 e TN
H Fhom ] Prow._3 ot
B Purchase Bl Gooy of Redigernier, A Condiionsr aed Deneralee 10 Puarthusse Bl Copy of Rekigeraton. Ak Conitiones and Gemniator 10 | 00
Rasicance Fract n Resdense Frost_11 o
2 DeeanAs pPaper 12 Flessement Deed or Fecensifuton Deed in As 100 Saamp Pazer_12 | 7%
3 o ¢ Srmeman Land 2onn s — meroms L G, =
O oo s Owriaes o B Lana s O roen Cthae e, o the B et w1 -
g4 Bt Prict of o Plan of the Prorrises Dby Sigowd by Likorsed |, Eiue Priet o the Plan of S Presises. Duly Signed by Lisensed e
Surveryte and the Apcleart Burveyer sed the Acplcant 14 Dcument
Downtoad all
tion Report
Ccer Nave $ Sridhae Cemgnaten. Assistant Director
Dale And Time. 0002017 11: 1429 Is Verfed. Yes
Encury Date oRocNT Hemarks: Please process.
AL check list
\Wnesner Prysical Copy has been receved ornat 7 ¥ Yes Ho Dane of Phiyscal Copy Recenea ® 09-0ct-2017
Pysical Cogy FOD Detais [Cocumants caived
Peame of the Fim ™ Acaress ®
AMAT3) OF o DAONAALE / DATHBS! " Frene Ne/ Fax Naemall 12
Cute of Inspaction ™ * Ucences heki tapphed for ™
* Change
"Whether the Seplcaticn i for grant { renewal * * Grant . Renewal Woran Grantmduen © in of
constitution

premises license

Change  Entely

Dawnsosd

[T

Downdoad

Downdosd

Dawnioad

Downdosd

Download

Downdoad

Downlosd

fresh

T 20U s 5 o T

Whether the sremises i adeguste and equiped

With Droper stoeage accommodaten

Wnnar fu

parsan nas neen Apsaines ©

M8 QAT pamanzEmpatEns

e, whether I compes with Schecus N ™

WIBhE: THESE 1E6NEES Nari OGN CANCHN or

suscanded provousty ™

Ciate of Pripsical Copy Receied ™

Femarks

Process Action

Physical Copy Has Deen Verifed *

Appiaton Retommended By Drugs
Irapestor

Femaris by Drogs Inspecesr

" yes No
* Yes Ho
* Yes Ho
= Yo No
 Yes Ho
Yos ® No
+ Asd...
Yos ® No
® English ' Tamil

WhEher J0RGUITe COUTT 1k SEIMDS promoed ~

‘Whether a cold storage is srovide and whether i is
‘acecuale and in working condtion *
ATIBINGF 3 PAMUASEN 19 SPEAIA A SRATTAL)
mauesten *

inather the appikant been comicted of an

ofance Lnder e Act of ndes cravices

Manes e RADACING SACH HRLOMMANas for

rany ennpwal of icences ™

" Physical Cooy POD Details
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The below figure shows the application preview:

Pending Applicatio

Proces:

Applicat]

calated Applicati
Pending for Signat

Signed Ceriificate

@ 14.102.15.36/tneda/commo

trictedRen: opathicDrugsForm.xhtml?appnum=TN-4820171009104

Application for licence to grant or renewal restricted licence (allopathic drugs) (Sales)

Application for licence to grant or renewal restricted licence (allopathic drugs) (Sales)

License Type Grant Renewal

Apply for Fresh Licence Change of Premises Change in Constitution

Canstitution / Ownership Type Proprietorship Partnership Private limited(Pvt. Ltd.) Public Ltd LLP Trust Others
Are you an authorised person Yes No

Applicant Details

Sr.No. Appellation  Applicant Name Designation Aadhaar Number / Aadhaar Enrollment Number / Other 1D Proof

1 Shri Ajyappa Mutthu Managing Director ABCD1245
Appellation v Applicant Name

Designation . Aadhaar Number / Aadhaar

Enroliment Number / Other ID Proof

Add Applicant

Firm and Address Details

Name of the Firm Type of Firm 0

State TAMIL NADU v District Perambalu
Taluk Perambalur / GILITLD v Zone T

Strest No. 7 Name Door / Flat No. (Provide all the door 02

no's separated by comma)

HUF

View Bio Data

1%

n User Name:Sridevi N

Last Login| 06-Oct-2017 17.56:48

appa Mutthu

-Oct-2017

-Oct-2017 11:34:29

EC or Property Tax Receipt or Sale Deed Copy of building or EC or Prope

STEP 4:Click on the Download link to download and verify uploaded documents.

© 2017. Government of Tamil Nadu. All rights reserved.
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Uploaded Documents

Document
Number

Serial

No. Document Name

Copy of Pharmacy Council Registration Cerlificate of the:
Pharmacist or Education Qualification and Experignce Cerificate

2 Declaration Form 2
3 Form 19 - A {C1) 3
4 Form 19 - & {Other than Schedule C & G1) 4
5 EC or Property Tax Receipt or Sale Desd Copy of building or 5
Equivalent Document
] Legsl Tenancy Affidavit Attested by Motary Public [
7 M&morangum of Association & Article of Association of the Firm ar 7
Partnership Deed
3 List of Drugs to be sold 8
9 Fhota 9
10 Purchase Bill Copy of Refrigerator, Air Conditioner and Generator 10
11 Residence Proof "
12 Retirement Desd or Reconstitution Deed in Rs 100 Stamp Paper 12
13 MOC from COther Owners of the Premises Land Area 13
14 Blug Print of the Plan qf the Premiges Duly Signed by Licensed 18
Surveyor and the Applicant
Download all

VIEW | nioad

File Name Document

Copy of Pharmacy Council Registration Cgﬂ’ -

or Education Qualification and Experisn Download

Declaration Form_2 Download

Form 19 - A (C1)_3 Download

Form 19 - A (Other than Schedule G & G1)_& e | Download
Egucin‘:alljéﬁ?%r;ﬂ';iﬁigeipt or Sals Deed Copy of building or EE-:\'\L.Jment Download
Legal Tenancy Affidavit Attested by Notary Public_& e et | Download
gaerrtlﬁncér;?]?:gecgdis?sociation & Article of Asscciation of the Firm or \E;Echnment Download
List of Drugs to be sold_§ E";‘tmem Download
Phato_9 \[’;';Emem Download
Purchasze Bill Copy of Refrigerator, Air Conditioner and Generator_10 \E;E-:hnment Download
Residence Proof_11 E'I(.:e-:\tlment Download
Retirement Desd or Reconstitution Desd in Rs 100 Stamp Paper_12 Erlgc‘nment Download
MO from Other Owners of the Premises Land Areg_13 E";‘tmem Download
Blue Print of the Plan of the Premises Duly Signed by Licensed Wiew Download
Surveyor and the Applicant_14 Dacumesnt

STEP 5:Review AD Inspection Report and Check List.

Inspection Report

Officer Name: S Sridhar
Date And Time: 09-0ct-2017 11:34:29
Enguiry Date: 09-0ct-2017
AD check list
‘Whether Physical Copy has besn received or not 7 Yes No

Physical Copy POD Details Documents received.

Designation: Assistant Director
Is Verified: Yes
Remarks; Please process.

Date of Physical Copy Received * 09-Oct-2017

STEP 6:Enter required details under DI Checklist.

Note:
a. Under the option ‘Whether the application
‘Renewal’ for renewal requests.
b.

constitution/ Change of Premises).

is for grant/ renewal’, select ‘Grant’ for new request and

Under the option ‘If grant, Grant is due to’, select appropriate option (Entirely Fresh License/ Change in

© 2017. Government of Tamil Nadu. All rights reserved.
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DI check list

Mame of the Firm *

MName(s) of the proprietor / pariners/ directors *

Date of Inspection "

‘Whether the application is for grant f renewal i

Whether adequate fees is paid ©

Whether the premises is adequate and equipped

= : &
with proper storage accommodation

‘Whether full time qualified person/competent

person has been appointed

if Yas, whether it complies with Schedule N ;

\Whether their licences have been cancelled or

. *
suspended previously

Date of Physical Copy Received *

Remarks

ABC Medicos

Jyothi Chetty

09-Oct-2017

* Grant

* Yes

* Yes

* Yes

* Yes

* Yes

09-Oct-2017

Renewal

No

No

No

No

No

Address *

Phone Mo/ Fax Nojemail Id

Licences held fapplied for "

If grant, Grant is due to ¥

Whether adeguate court fee stamps provided -
Whether a cold storage is provide and whether it is
adequate and in working candition *

‘Whether a permission to operate a pharmacy

requasted *

Whether the applicant been convicted of an
offence under the Act of rules previous "

Whether the inspecting officer recommends for

. *®
grant/ renewal of licences

Physical Copy POD Details

Theri Complex

Grant Restricted Licence Allc

Change

in

constitution

® Yes

Yes

® Yes

* Yes

® Yes

.

Change Entirely
of fresh
premises license

No

No ' NA

No

No

No

Copies Received

STEP 7:Specify whether or not physical copies of the documents have been verified. Attach Verification Report using

the Attach button. Uploaded report will appear above the ‘Process Action’section.

STEP 8:Specify whether or not you (DI) recommend the application.

STEP 9: Enter comments.

STEP 10:Click on Submit.

© 2017. Government of Tamil Nadu. All rights reserved.
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Download Verification Report

Drugs Inspector_1 Verification Report Delete

Process Action

Physical Copy Has Been Verified * ® Yes ' No
4 Add...

Uploaded Successfully

Application Recommendad By Drugs

® yves U No
Inspector *
Remarks by Drugs Inspector * ® English " Tamil
Recommended.

A confirmation popup will appear.

STEP 10:Click on OK to continue.

SUSPETIUTO PTEVET x =l 0T ICeTees
14.102.15.36 says: Copi -
: opies Received
Date of Physical 1 POD Details P
Do you wish to proceed for this application 7 o
Remarks

Cancel

Download Verification Report

Drugs Inspector_1 Verification Report Delete

Post-submission, the application goes back to the Assi | processing.

8. Disclaimer

This User manual is prepared as per the existing application; however actual screen shots may vary for few cases.
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